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K my6imiaHoi oepTe HAa OKA3aHUH YCIYT CBA3H
PA3JIEJI I. OBIIIHUE IOJIOKEHUA

Pezynuposanue.

1.1 Hactosmme VYcmoBusa pa3paboTaHsl B COOTBETCTBUM ¢ ['pakIaHCKUM KOZEKCOM
Poccuiickoit @eneparyn, GenepanbHeM 3akoHOM «O CBA3M», 3aKOHOM «O 3aIlINTe NIpaB MOTPEOUTENEHY,
[TpaBiJiaMH OKa3aHWsl YCIYr CBA3H H JAPYTHMH HOPMAaTHBHO-NIPABOBBIMH aKTaMH, H PETYJIHPYIOT
B3aMMOOTHOIIEHHS Mex Ty AGonenTamu i OnepaTopoM cBsA3M (nanee — Oneparop) IpH OKa3aHUuM Y CIIyT
CBA3H.

1.2 Hacrosiumme YcnoBusa ycraHapBnuBaroTcs (ONeparopoM CaMOCTOSITENBHO, SBIILIOTCS
ny6uyHON 0hepToil W MOTYT GBITH IPHHATE ADOHEHTOM HE HHAYE Kak IyTeM IIPUCOEIHHEHNA K HHM B
LIEJIOM.

1.3 Hacrosmme YcinoBus sBISIOTCS HeOTheMIeMoH dacThio Jlororopa © AGOHEHT, 3aKII0UHB
Joroeop, cornaniaercs ¢ HUMH. .

14  FEcnu OTAeNBHEIM COIIAIICHHEM CTOpOH YCTaHOBIEHE! HHBEIE YCIIOBHS MPEIOCTaBICHHS
Yenmyr, 4yeMm Te, 4To HpeHYCMOTpeHBI HACTOAIIAMH VCHOBHHMH TPUMEHSIFOTCSL YCIOBHSI OTIENBHOTO
COTJIALIECHHUS.

1.5 Jlunensun OnepaTopa cBx3H, BEaHHEe DenepansHoit cryx6oit mo Haﬂsopy B chepe CBA3H,
HH(OPMAIMOHHEIX TEXHOIOIHH H MACCOBBIX KOMMYHHKAIIHIA:

- Ne 182621 ot 22.04.2020 Ha okasaHHe yCIyT CBS3H 10 TEpeiade JaHHBIX s Lefel mepepadn
roJI0COBOH HH(pOPMALHH;

- No 182622 ot 22.04.2020 Ha oKa3aHHE YCIYT CBA3H 110 IIepeaul JaHHbIX, 3a HCKIIOUEHHEM YCIIyT
CBSI3H TI0 TIEpENavH JaHHBIX JUIA IleNe Iepeiauu rojiocoBoi HabopMalyy;

- Ne 182623 ot 22.04.2020 na oxa3aHUE TEIEMAaTHIECKHX YCIYT CBA3H,

- Ne 182625 or 22.04.2020 r. Ha oka3zaHHE YCIYT MECTHOW Telie(hOHHOH CBS3H, 34 HCKIIIOYEHHEM
YCIIYT MECTHOM TeehOHHO CBA3M C HCIIONE30BaHHEM TaKCO(OHOB H CPEACTB KOIIEKTHBHOIO JIOCTYTIA.

Tepmunbl u onpedenenus, yKazanible Hudice, yuumviearom nonoxcenus Ilpasun oxazanus yenyz
C6A3U U 66e0enbl 0115 yOoDcmea npumeHenua Hacmoauwux Yenosuii.

AOGOHEHT — IIONB30BATENb YCIYTaMH CBSI3H, C KOTOPBIM 3aKII0¥€H BO3ME3IHEIH J0roBop 00
OKA3aHMH YCIYT CBA3H C BBIACIECHHEM JUId 3TOro abOHEHTCKOTO HOMepa WIIH YHHMKAIBHOTO KOZa
HACHTHOHKAINY (ajiee - JOroBOp).

AGoHeHTCKasi JMHWSI — JIMHWA CBS3H, COCHMHSIONAS IOJB30BATENECKOE (OKOHEYHOE)
0GOpYIOBAHHE C Y3IOM CBSI3H CETH Nepeiaun JaHHBIX HITH oﬁecneqpma}omaa BO3MOYKHOCTH IIOJK/TIOYEHHS
K CETH TIepesadn JJAHHBIX 060y I0BaAHHS. :

AGOHEHTCKHUIT HOMEP — HOMep, OTHO3HATHO OTPEIENSIOMM (HIeHTHQUIMPYIONIMI) OKOHETHBIH
aJIeMeHT ceTH cBa3u OrepaTopa,

AOGOHEHTCKMI TEPMHHAJ — COBOKYITHOCTD TCXHI/PIECKHXHHPOI‘]DB.MMHBIX CPEICTB, MPUMEHIEMBIX
ABOHEHTOM TIpH TIOJIB30BAHMHM YCIIYTaMH CBSI3H JUIA IIepefadd, IpHeMa i 0TOOpakeHHs 3JIEKTPOHHBIX
coobmennit um (wm) GopMHpOBaHHA, XpaHeHHS W 00padoTki HHOpMALMH, COIEpKameica B
HH(OPMAIHOHHOH CHCTEME.

AfoHenTcKas maata— pasmep ratexa AGOHEHTa 3a ONpeIeNecHHBIH (pacueTHBIH) MeEpHO,
ABJIAIOIIMICS TTOCTOSIHHOM BEIHYWHOH, HE 3aBHcCAnIed oT oObeMa (Tpaduka, BpeMEHH II0JIL30BaHMA
yelIyramu U T.1.) noTpebneHHsx AGOHEeHTOM B HaHHOM Iepuoje Ycinyr. Pasmep AGoHeHTCKOM ILIaThl
onpezensiercss BoiOpanubM Tapubdom (Tapudremv mranom). Tlopsaok cnucaHus aGOHEHTCKOW ILIATHI
onpenensercs PasnenoM 7 HacTOAMIMX Y CIOBHIH.

ABAaHCOBBIH IUIaTeXR — 00LEM JEHEXKHBIX CPEeACTB, KOTOPEHIH BHOCHTCS AOOHEHTOM Ha CBOH
JIuneroii cuer B IIEpMOJ], TpemlIecTByrolleld PacdeTHOMy mepHOLy, 3a YCIIYyIH, OKa3blBACMBIE €My
OmnepatopoM B Tedenue Pacdersoro mepuwoza. Pasmep ABaHCOBOrO ILIATEXa, BHECEHHME KOTOPOrO



HeoOX0oAuMO M7 HaAIeKallero ucnonHeHns AOoHeHTOM o0sf3aHHOCTeH mo J{oroBopy, mpeaycMOTpeH
TapudHeIM mTaHoM, BEIOpanHEIM AGOHEHTOM.

ABTOpH3alMA — Tpolecc aHanM3a Ha y3ne cBa3W OmepaTopa BBeNEHHBIX AGOHEHTOM
AyTeHTH()UKAIMOHHBIX JaHHBIX, [0 pPe3y/IbTaTaM Komporo onpeziensercsa Hanuaue y AGoOHEHTa IpaBa
HOJIB30BaHMA Y CIIyroi CBA3H.

Braecenne JeHexHbIX cpeacrB Ha JlumeBoil cuer— comepuieHue muratexa AOOHEHTOM ¢
HCIOJIB30BaHKMEM HoMepa JIuieBoro cuera AGOHEHTA.

«/lomoJTHUTeNBHBIE  YCIYTH», «JomoJHHTEeNbHBIE cepBHCHI», «CepBHCBI» — YCIYIH,
okassiBaeMbie OTIepaTopoM, HEPa3pEIBHO CBS3aHHBIE ¢ Y CIIyTraMH CBSI3M M HAIPABICHHBIE HA TTOBBIIIEHHE
HX MOTPeOMTECIBCKOH NEeHHOCTH. llepedeHh M CTOMMOCTH JONOJHHTENBHBIX YCIYT OIIpeHeIieTcs
OmnepaTtopom.

JInueso# cyeT — ydeTHas 3aIHCh, aHATUTHIECKUA CYeT B aBTOMAaTU3HPOBAHHOM CHCTEME PACIETOB,
CITy)Kame Ay ydeTa o0beMa OKa3aHHBIX YCIYT, TMOCTYIUICHHSA ¥ PacXOZOBAHHS MEHEKHBIX CPENCTB,
BHeCeHHBIX AGoHeHTOM 10 JIoroBopy B c4eT orutaTsl Y cayr. HoMep THIeBoro cueTa COBIaIaeT ¢ HOMEPOM
JloroBopa Ha OKa3aHHE YCIYT CBS3H.

ObGopynoBanHe — TEXHHYECKOE CPENCTBO, BKIIIOYas MPOrpaMMHOE OOEcledeHHe, ¢ MOMOIILI0
KOTOpOro 06ecnequBaeTes JOCTYI K Y CITyraM CBA3HM ITOCPEICTBOM ITOAKITIOYEHHS JaHHOTO 060pYI0BaHuUs
k Ceru cBsizu Oneparopa.

O6opynosanue ONT — ONTHUECKHH MOJIEM L IIPEIOCTAB/IEHHs YCIIYT CBA3M 0 BOJOKOHHO-
ONTHIECKHM JIMHUSAM CBS3H C HCIIOAb30BaHHEM TexHoaorug GPON.

OdopynoBanne STB (set-topbox)— npHcTaBKa-IeKoaep, NpeaHa3HAYEHHAS IS IPEI0CTABICHHA
JIoCTyna K ycayraM HH(pOBOTo TEIEBUIECHHA. -

OTka3 0T KOHKpPeTHO# YCIyrd— BEBIIOJMHEHHE AOOHEHTOM [IEeHCTBHEH, HAIIpPaBIICHHBIX Ha
IIpeKpalleHue MpenocTaBieHus eMy OmnepaTopoM KOHKpPETHOH YCIIyTH, Ha KOTOpy:o AOGOHEHT paHee
3akmrourl JJorosop. OTka3 oT YCiIyrn BO3MOKEH IPH YCIOBHH IOJHOH omnaThl AGOHEHTOM (haKTHYECKH
NIOHECeHHBIX pacxoaoB Oneparopa M0 MPeIOCTaBICHHIO Y CIIyTH.

[Hoab3oBaTenbCcKoe (0KOHEYHOE) 000pyI0BaHHE — TEXHUYECKHUE CPEICTRA IV Tepenadd H (MiIH)
MpHEMa CHUTHAIOB OJJIEKTPOCBSI3M 10 ITHHUSM CBS3H, MOIKIIOYECHHBIC K abOHEHTCKHM JHHHSIM |
Haxo/siuecs B 10J1630BaHUH ADOHEHTA WK NIpeIHa3sHauYeHHbIe st Takux neneit (O6opynoranune ONT,
OGopynoBarne STB ® npodee). Bup (THI) II0IB30BATENBCKOr0 (OKOHEYHOr0) OOOPYHOBaHHS
yKa3piBaroTcs B bianke 3akasa.

ITaker yeayr — nmepedeHs yCIyT, 00BbeIMHEHHBIX T4 OKa3aHUA Yoryr AGOHEHTY Ha YCIIOBHSX,
yCTaHOBIEHHBIX OTIepaTopoM.

IIpaBuna okazaHMs ycJayrT cBs3H — [IpaBuia oka3aHHUs yCIyT TeNeQOHHON CBA3H, YTBEPKICHHbIE
noctanosienueM [Ipasurensctsa Poccuitickoin @enepammu ot 09.12.2014 Ne 1342, «IlpaBuna okasaHHs
YCAYT CBSI3M II0 Iepefade JaHHEIXY», YTBepikaeHHEIMH [loctanoBnenneM IIpaBntensctea PO No 2606 ot
31 nmexabps 2021 1., «llpaBuna okaszaHHA TENEMATHYECKHX YCIYT CBI3M», YTBEPKISHHBIX
ITocranoenenueM [Ipaputenscra Ne 2607 ot 31 nexabps 2021 r.

PezepBHpoBaHHe JeHEKHBIX cpelcTB Ha JIMeBOM cyeTe — BBIICICHHE IEHEKHEIX CPEICTB M3
ABAHCOBBIX ILIaTEXeH AGOHEHTA UL BO3MOJKHOTO mmochenyroniero CHucaHus TaHHbIX IEHEKHBIX CPEICTB
¢ JIunesoro cyera B KadecTBe OIUIATHI 3a ONpENENeHHy0 Yciyry (m6o 3a YCIyry IpedoCTaBIeHHS
nocryma, mubo 3a Yeryry cBa3n) (Bo3MokHOCTh CriMcaHHs BBIIEICHHBIX ACHE/KHBIX CPEACTB B Ka9eCTBE
OTUTATHI 33 APYTHE Y CITYTH HCKITHYACTCS).

PacyeTHblil nepuoa— xaneHgapHeid Mecan ¢ 00 gaco 00 MuHYT nepsoro aucna xo 23 gacos 59
MHHYT 59 cexyHI HOCIeIHero 4ucia Mecsla BKIIOUHTENIBHO, B KoTopoM OmeparopoM OKashIBAIOTCS
VYenyru ces3u AGOHEHTY.

CeccHsi— OIHOKPAaTHOE HENPEPBIBHOE IOIB30BaHHE YCIyrod «VIHTEpHET» ¢ HCIIONB30BAHHEM
texHonmorut GPON.

Cnucanue JeHe:XKHBIX cpecT ¢ JInmesoro cyera — cnucanne OnepaTopoM JEHEKHBIX CPEICTB
U3 ruratexked AGOHEHTa B Ka4yecTRBEe OMJIATHI 32 YCHyrH, JOMONHHTENsHEIE YCIyTH, JOMONHHTETbHEIE
cepeHchl, CEepBHCHL

Tapuduelii MJaH - COBOKYIHOCTh IEHOBBIX YCIOBHMH, Ha KoTopbix Omeparop mnpemmaraer
MOTB30BATHCS OJHOM MO0 HECKOTBKMMM YCIIyraMu CBf3H. AKTyaslbHas MHGOpPMALUsS O JeHCTBYIOMIMX
TapudHBIX IUTaHaX pa3MelleHa Ha web-caiite Oneparopa: drugoytele.com, a Taxke noctynHa B [leHTpe
o0cityKMBaHus KIIMEHTOB 10 MecTy HaxoxaeHua Oneparopa.



«YCIyru CBSI3M» - YCIYyTH CBS3H JUIA LEJIeH JOCTyNla W HCIIONB30BaHHS HHGOPMALKMOHHO-
TEIEKOMMYHHKAMOHHOH ceTH MHTepHeT, a Takxke TenedOHHOH cBA3HM, OKasbBaeMble OmepaTopoM 10
HacTosneMy JloroBopy ¢ uenonszopanueM CeTH CBA3H.

«IIpexocraBienne T0CTYNa K Y CIyraM cBsA3H»— COBOKYIHOCTD JieiicTBui Omeparopa CBA3M IO
(bopMHpoBaHHIO a00HEHTCKOH JIMHUM ¥ MOAKIIOYEHHIO €€ C IIOMOIIBIO TOBE30BATENLCKOrO (OKOHETHOTO)
obopyioBaHHs K Y311y CBA3M CeTH cBsi3M Omnepatopa WiH 00ECICYEHHIO BO3MOXKHOCTH MOAKITIOUEHHA K
CeTH CBs3M IIO/B30BATEIBCKOrO (OKOHEYHOro) O0OOpPYHOBaHHS C HCIONB30BAHHEM TENe(OHHOrO
COCIHMHEHHA HIIH COCIHHEHHSA II0 HHOH CETH CBS3H B Oeisx obecrnieuenus BO3MOXXHOCTH OKa3aHHs
a0OHEHTY YCITyT CBA3H.

PASAEJ 1II. NOPAIOK H VYCJIOBHA 3AK/IIOYEHHUA, HU3MEHEHHS,
PACTOPXKEHHUSA JOTI'OBOPA.

2.1. Ycnyru oka3slBaloTCs Ha OCHOBaHMH BO3Me3THOTO JloroBopa odepTHI Ha OKa3aHUE YCIYT CBS3H.
[Monw3oBanue Yemryramu cea3u Oneparopa (B ToM 9ucie W YCIyrod NpeaocTaBlIeHus I0CTyNa) 03HAYaeT
6e3yciioBHOe coracue AOGOHEHTA C HACTOSIIMMHE Y CIIOBHAMH.

2.2. Abonent naet Oneparopy coryiacue Ha 00pabOTKy CBOMX NEPCOHAIBHBIX NAHHBIX, YKAa3aHHEIX
IpH 3aKIr09eHHH Jlorosopa, a Taxke COOOINAEMBIX BIIOCICACTBHH, M HHBIX CBelleHWM 0 cebe Kak 00
abonente OmepaTopa, B TOM HHCJIE COIVIacHEe Ha WX cOop, CHCTEMAaTH3allUi0, HAKOIUICHHE, XpaHeHHE,
yrouHeHHE (OOHOBIEHHE, H3MEHEHHE), MCIIONb30BaHHE, pacIpocTpaHeHHe (B TOM 9HCIe Iepenady Ha
XpaHEHHE B OPraHH3alli{, OCYILECTBISAIONUIME JEATENLHOCTh 4PXMBOB, 4 TAKXKe B OpPraHW3allHH,
OCYILECTBISIOIINE JEATEIBHOCTD 110 B3BICKAHUIO 3a0JDKEHHOCTH, B CIIydae HEOOXOAMMOCTH B3bICKaHUA
3a/10JDKeHHOCTH ¢ AOoHeHTa), o0e3nuauBanue, OI0KHpoBanKe, yHHuTOXKeHHE. CorllacHe JaeTcs C LEelbIo
Hajulexanled peamusanuy OnepaTopoM CBOMX IIpaB H 00f3aHHOCTEH B OTHOIIEHHH AOOHEHTa, a TaKke
IPOBEPKH BEHINONHEHHA AGoHeHTOM ycrmoBu# J[oroBopa M NPHMEHHMOTO 3aKOHOIATENbCTBA Ha CPOK,
HpeyCMOTPEHHBIH 3aKoHOaTenbeTBOM PD s xpaHeHHs nofo0HOH HH(MOpPMALHH.

2.3 Omeparop IpHCTYIIAET K OKa3aHUIO Y CIIYT HEIIOCPeICTBEHHO IT0cIIe lToAnucanus bianka 3akasa,
HO He mo3gHee 30 (TpHALATH) KaJeHJApHBIX OHEH CO AHSA OIUIATHI, IPEXYCMOTPEHHOH HACTOAIIMMH
Venouamu, Hauwcnenue abOHEHTCKOR I1UIaThl 332 TIONB30BaHWE YCIyraMd HAYMHAETCS C JAaThl
(haKTUYECKOro Havyara OKa3aHHA YCIYr, yKa3aHHOH B akTe IIpHEMa-IIepeJadH OKa3aHHBIX yCIyT, MHOO ¢
JIaThI IIepBOit ABTOpH3aLuK AGOHEHTa, ECITH J1aTa aBTOpHU3alHK Oosee paHHsAA, 9eM JaTa IOANHCAHHS aKTa
npHeMa-Tiepesady OKa3aHHbIX YCIyT.

2.4. Vizvenenue cymiecTBeHHBIX ycnouit Jorosopa odopmnsercs mnyTeM 3aKITIOUYCHHS
JOTIOJTHHTEIBHOTO COTJIAIIEHNs K JOTOBOPY B IHCHEMEHHOH (opMme. B COOTBETCTBHH ¢ 9acTAMH 2 H 3
crateu 424 T'paxmanckoro xoxexca Poccuiickodt @enepanuy MHCbMEHHOH (GOPMOH HOMOTHUTEIHHOTO
COTJIANIEHHUS K JOTOBOPY IIPU3HAETCS, B TOM YHCIIE, Pa3MELEHHE YCIOBHIA TOIOIHHTEILHOrO COrIalleHUs
Ha caite Omeparopa U aklenTupoBaHue X AGOHEHTOM IIyTeM COBEPILEHHA KOHKIIOJIEHTHBIX OeHCTBHH,
B TOM YHCJIE IPOIOIDKEHUS ITOJIb30BaHUA Y CI[yTaMH.

2.5. O6paBnenns o6 usMeHeHud Tapudos pasmemnarorca Ha Calire Oneparopa u B MecTax padoThI
c A6oxenTamy B (WIH) TIONB30BATENSIME He MeHee 9eM 3a 10 (IecaTs) KaleHIapHBIX AHEH 10 BBEICHHS
HOBEIX TapU(OB H (WJIK) TapU(HEIX IIAHOB.

2.6. bnank 3aka3za, obopmieHHBIH B pamkax J[oroBopa, BCTYIAET B CHITY C JIaTHI €ro MOIITHCaHUS
obermu CTOpOHAMH M JICHCTBYET HA HEONPEJENEHHBIR CPOK, eClTH B 3aka3e He yKa3aHo WHoe. [eicTre
06010 U3 3aKa30B MOXKeT OBITH OTMEHEHO ITOANHCAHHEM APYroro 3aKasa B ciIydae, ecii AOOHEHT yKas3an
TaKOE yCJIOBHE B HOBOM 3akase. [Ipexpamenne neiicTBHs 3aKka3a OCYIIECTBIIAETCS 1O MpaBHIaM ITyHKTa
2.9

2.7. B cnyuae, ecii BCIEACTBHE M3MeHeHHs TapH@HOro utaHa ABoHeHT mpuoOperaeT Ycayry
(ycrmyrH) cBsI3M, KOTOpas HE BXOOWJIA B NPEBIIYNIHHA TapugHEIA 1uiad, Oneparop MpeIOCTaBIIseT
AGOHEHTY IOCTYI K Takoif ycmyre (ycmyram) cBs3m, a AGoHeHT omadmBaer Omepatopy ycIyry
[IPEIOCTABIIEH S JOCTYIA K 3aKa3kIBAEMOH yciyTe (yciryram).

2.8. ADOHEHT MOXKET OTKa3aThCA OT KOHKpeTHOH Yciuyru Oneparopa H H3MEHHTH TEM CaMBbIM
Tapu(HBIM IJaH IPH YCIOBHH IONHOH omnaTel AOGOHEHTOM (AKTHHECKH IIOHECEHHEIX pacXooB
Ormeparopa [0 NPeIOCTABIEHHIO YCIYTH B OTCYTCTBUU JeOMTOPCKOH 3aJl0JDKEHHOCTH. B ciydae, ecnu
AGOHEHTY B IMOJb30BaHHE IepenaBaloch OOOpyIHOBaHWE, NpeNHA3HAYCHHOE MCKIIOYMTENBHO JUls
OKasaHWA YCIyrH, OT KOoTopod oTkasblBaercss AOOHEHT — obGopylnosaHue Bo3BpamiaeTcs Ormieparopy.



Bosspamaemoe o6opynoBaHue JO/KHO OBITE B HCIIPABHOM COCTOSIHHH, B IPOTHBHOM ciydae AGOHEHT
Bo3MelaeT OnepaTopy CTOMMOCTh 000y /I0BaHMS.

2.9. MMpexpamenune/pacropxenye Jloropopa:

2.9.1. JloroBop MOKET OBITE paCTOPTHYT B JIE000€ BpeMs 110 cornamieHHo CTopoH.

2.9.2. loroBop MOKeT OBITH PACTOPTHYT 110 HHULIMATHBE AGOHEHTA, BEIPAKCHHOH B MTHCHMEHHON
topMe, IpH yclnoBHH orwIatel Oneparopy (PaKTHYECKH IOHECEHHBIX MM pacxonoB. IIpu stoMm AGoHEHT
yBenomisieT OnepaTopa 0 CBOEM JKelldHHU PACTOPIHYTH JIOTOBOP ITyTEM ITOJa9M MHCBMEHHOTO 3aSBICHHS
Omneparopy 0 pacTOpKEHMH IOroBOopa B MecTax paboThl ¢ aOOHEHTaMH, YCTaHOBIEHHEIX OmepaTopom.
Jorosop (3aka3) OymeT cUHTaThCsS PACTOPTHYTHIM, a OKa3aHWe YCIOyr IPEKpalleHHBIM CO [HS,
CIIEIYIOILETO 3a IHEM NoaydeHHs OnepaTopoM COOTBETCTBYIOIMIETO 3asBiieHHS AGOHEHTA MPH YCITOBHH
ITOMHOH oIu1aThl AGOHEHTOM (PaKTHIECKH IOHECEHHEIX pacxoaoB Oneparopa 1o MpeoCcTaBiIeH|I0 Y CIIyTH
W IOpH OTCYTCTBUHM Yy AGoHeHTa JNeOHUTOPCKOH 33/10JKEHHOCTH, ecnu OoJlee MO3MHHI CPOK He YKa3aH B
3asMBIeHUH ADOHEHTA.

IIpu cobmnroeHHM yka3aHHBIX BBIIIE YCIOBHMH, B CiIydae, KOT/la CyMMa BHECEHHOro AOOHEHTOM
aBaHCOBOTO TUIATexa Oonbine, 9emM cymma dakTHuecku roneceHHsrx Omeparopom pacxojos, AGouent
uMeeT npaBo oOpatutsesa k OmepaTopy ¢ 3asgBICHHEM O BO3BpaT€ CPENCTB, BHECEHHBIX WM B KauecTBE
aBaHCcOBOro Imarexka. Oneparop o00s3aH BEpHYTh HEHCIIOJIB30BAHHBIH OCTATOK NEHEKHBIX CPENCTB B
teuenre 30 (TpUALATH) JHEH ¢ MOMEHTA IIOIYIEHHS TAKOI0 3asBICHHS.

2.9.3. B cinyuae napymerus AGoHEHTOM TpeboBaHHH, ycTaHOBIEHHBIX DefeparbHbIM 3aKoHoM «O
cBs3u», [IpaBHIaMu OKasaHHs ycIyr cBA3d MM JloroBopoM 00 OKa3aHWM YCIyT CBS3H, B TOM YHCIE
HapyIICHHS CpPOKOB OIUIATHl OKa3aHHBIX €MY YCIyT CBS3H, OIpPENEICHHBIX YCIOBHAMH Jlorosopa,
Omneparop HMEET IIpaBO IIPHOCTAHOBHTH OKa3aHHE YCIYT CBA3HM IO YCTpaHEeHHs HapyuleHHs. B cioydae He
YCTPaHEHHs TAKOT0 HAPYIIIEHHs B TEUEHHE IIECTH MECAIIEB CO JHA monyderHns AGoHeHToM oT OnepaTtopa
YBEIOMIIEHHS B MHCEMEHHOH (opMe 0 HaMepeHHWH TPHOCTAHOBUTH OKa3zaHWe YCIyT cBszu, OmepaTop B
OITHOCTOPOHHEM TIOPSAIKE BIPABE PACTOPTHYTH JOrOBOP 00 OKa3aHMH YCITYT CBA3H.

PA3JEJI III. ITIPABA 1 OBA3AHHOCTH OIIEPATOPA U ABOHEHTA.

3.1. Oneparop ofs3an:

3.1.1. OxaseiBaTe AGoHeHTY Ycnyru B cooTBeTCTBHH ¢ . DenmepanbHbiM 3aKOHOM «O CBA3H®,
IIpaBHaMH OKa3aHWA YCIyT CBS3HM, HHBIMH HOPMATHBHO-IIPAaBOBBIMH akTaMu Poccuiickoit @epepannn,
JHALEH3HsMH, a Takke JIoroBopoM, BKII0O9as HACTOAIIME Y CIOBHA M 3aKa30M.

3.1.2. Tlo 3asBke AGomenta ycTpaHsTh HeucnpaBHocTH CeTH wium ABGOHEHTCKOH NHHHH,
MPENATCTBYIONIME ONB30BAaHHIO YCIyraM, IPH YCIOBUH BBITIOIHEHHS AGOHEHTOM 00s3aTeNbCTB IO
Horoeopy He mo3gHee, 9eM B TedeHHe 7 (ceMH) pabodux AHEH cO IHSI PeruCTpaldy 3asiBKH — IIpH
noBpexieHnH AGOHEHTCKOR THHHUH, a B CITydae MOBPEKISHUS MaTHCTPAIBHEIX ceTel — 14 (deThIpHaanaTH)
paGounx mHeil. B coydae BO3HMKHOBEHHS HEHCIIPaBHOCTH aOOHEHTCKOH JIMHHM HA y4acTKe OT BXOJIHOM
IBEPH KBapTHPBL, B KOTOPOH YCTAHOBIEHO COOTBETCTBYIOIIEE OKOHETHOE 000PYIOBAaHHE, 10 OIITHIECKOTO
MOJleMa, HEHCIPAaBHOCTh YycTpaHsercs OnepaTopoM CBS3M Ha BO3ME3JHOH OCHOBE MO Tapudawm,
ycraHoBlneHHEIM OrepaTopoM, pa3MelleHHBIM Ha. caidite Omneparopa u (wim) B MecTax paboTel ¢
aboHeHTaMH.

3.1.3. UzBemaTte AGOHEHTa O TIPEATIONATaeMBIX IIEPEPEIBAX B IIPENOCTABIIEHUH ¥ CIIYT, CBSI3aHHBIX
¢ HeOOXOJMMOCTEIO TIPOBENEHHS MIaHOBO-MpodHIaKTHIECKHX paboT, He Mo3nHee, 9eM 3a 24 (IBaauaTh
qeTEIpe) 9aca A0 MPEeANonaraeMoro Hagajga HMX IPOBENEHHA IIyTeM DPasMEINEHHA COOTBETCTBYIOILEH
uadopmanuu Ha caiite Oneparopa ¥ Ha OQHUIMAIBHON CTpaHWIE B COLUHMANBHEIX ceTsx. [IpoBenmenue
TIaHOBO-TIPO(HIAKTHIECKHX paboT ¢ MepephlBOM CBA3M He cuuTaeTcs IlpeprlBaHMeM NpenoCcTaBICHHUS
VYenyr cBsi3u U o UTeRHT oniate AGOHEHTOM B COOTBETCTBHH C JloroBopoM.

3.2. AGoneHT 00s13am:

3.2.1. Tlpon3BoguTh OIIaTy YCIyr B CPOKHM M Ha YCIOBHAX, IIPEIyCMOTpPEHHEIX [[oroBRopom
(exurouast Yemorus) u Tapudamu Oneparopa. OmiaTta yciayT OCyIIecTBISIeTCS yTeM BHECEHHS HATMIHEIX
JIEHEXHBIX CpelCcTB B kKaccy Omeparopa B MecTax paboTel ¢ a0OHEHTaMH, a TAKKe Yepe3 BbLIesAeMbli
AQoHeHTY ITUYHEIH KaOHHET ¢ HCTIONIBE30BaHHEM OaHKOBCKOH KapTEl.

3.2.2. Moaxmogats K AGOHEHTCKOM JTMHUH M UCIIOB30BaTh Ui noctyna k Cetu cBazn OnepaTopa
ToseKo Takoe Ilone3oBaTensekoe (OKOHeTHOE) 000pyIoBaHHe, KOTOPOe HCIIPABHO H Ha KOTOPOE UMEETCH
IOKYMEHT O MOJITBEPXKAEHUH €r0 COOTBETCTBHS YCTAHOBIEHHEIM TPEOOBAHUSM.



3.2.3. Coobmate Oneparopy B CpoK, He mpeBsIaromui 60 (IecTbaecst) OHEH, O MPeKpaIeHHH
CBOEro mpaBa BiafeHHs H (HIM) TIONb30BaHMsS NOMEIIEHHEM, B KOTOpoM, cormacHo J[lorosopy,
OKa3BIBAFOTCH YCIIYTH CBA3H, & Takxke 00 H3MeHeHHN (aMHIMH (MMEHH, OTIECTBA) M MECTa JKHTEIbCTBA.

3.2.4. Cozep:xaTh B HCIIPABHOM COCTOSIHUK AGOHEHTCKyI0 JIMHHEI0, [Top30BaTenbcKoe (OKOHETHOE)
obopymoBanue ¥ Ipouee obopyLoBaHHE, HEOOXOMMMOE JUIA TONL30BAHKS YCIyTaMH CBS3H, A TAKIKE He
TPEIIPUHAMATE HECOINAcOBaHHEIX ¢ OmepaTopoM AEHCTBHE MO HACTPOHKE IONB30BATENBCKOTO
(oxoHeuHor0) 0GopyHOBaHNS, THOO YCTAHOBKE HHOTO 000pynoBaHKs Ha ADOHEHTCKYIO JIMHHIO.

B cmyugae HecoOmromeHus AOGOHEHTOM YCIIOBHH, INPEIYCMOTPEHHBIX HACTOSIIMM ITYHKTOM,
Omnepatop 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 10 ODECIIEYEHHIO CBOMX TapaHTHHHBIX 00S3aTENLCTB B
gacTi o0cmyxuBaHus [10J1630BaTENBCKOr0 (OKOHEIHOr0) 000pyIOBAHHUS.

VYerpaneHne HencnpaBHOCTeH AGOHEHTCKOH TMHHUHA OCyIlecTRIeTcs OnepaTopoM Ha BO3ME3IHOH
OCHOBE, 110 Tapudam, ycraHoBneHHbIM OepaTopoM, KOTOPEIE pa3MelleHsl Ha caiite OnepaTtopa u (WiH) B
MecTax paboTEl ¢ a0OHEHTaMH.

3.2.5. OGecneunts coxpanHocts AGoHeHTCKOH ymHHH, OGopyaosanua m Iloae3oBarenscKoro
(oxoHeuHOTO) 060pymOBaHuUs, Haxosmerocs B cobcreerHocTH Omeparopa, M cobmonenue TpeboBaHuit
[POH3BOMKUTENA JaHHOTO 000pyaoBaHus U Oleparopa K ero 9KCILUTyaTallHH.

3.2.6. Coobmares Omepatopy 0 JHOOBIX TOBpeXAeHUSX AOGOHEHTCKOH IHMHHMH HW/HIH
TTonb30BaTeNbCKOro (OKOHEYHOro) 0o6OpyZOBaHMS, Haxojdmerocs B cobcTBeHHocTH Omepartopa, ©
Bo3MeniaTe OnepaTopy YOBITKM B CllyYae MOBPEKACHUI H/HIH yTpaThl [1011630BaTeTECKOr0 (OKOHEYHOTO)
o6opymosauns u/unn OGOpyHOBaHHA, HaXOIAMKMXCA B cobcrBenHocTH OmepaTopa (3a HCKIIOYEHHEM
YOBITKOB, BOHHKIIMX 10 BuHe Omeparopa), B COOTBETCTBHH C 3aKOHO/ATENbCTBOM B TedeHHe 3 (Tpex)
el ¢ MoMeHTa BeIcTaBIeHus: OnepaTopoM COOTBETCTBYIOIIETO CYETA.

3.2.7. Co6moJaTe OpaBHIa IOMB30BAaHUSA YCIyraMH, H3JI0KEHHbIE B JloroBope, HACTOAIIHX
Vemosusx, 3akazax. Cobmromare mnpasmia skcmoryatanud  OOopynmoBanus, Ilosmb30BaTenbeKoro
(oxoHeuHOr0) 000pyJ0BaHHS. ‘

3.2.8. CBoeBpeMeHHO H 3a CBOH cueT 0OecIeuHTh HaTH9IHe BCEX HEOOXOAMMBIX IS BBIIIOTHEHHS
3akaza OrepaTopoM COrNIacOBaHHMH, pa3pellieHUH U JOIIyCKOB.

3.2.9. He pomyckaTs HCHOJB30BAHMS CPEJICTB CBSA3M, IIOJIB30BATENECKOTO (OKOHETHOTO)
YCTpOMCTBA ¥ HHOTO OKOHEYHOI'0 00OpYN0BaHHs, B TOM YHCIIE CHCTEMATHIECKOT0 COBEPIIIEHHS BBI30BOB
Oe3 uenM Hepefadd TONOCOBOM W/MIM HEronocoBod HHGOpPMAIMH, I MPEJIHAMEPEHHOTO CO3MaHHS
npyruM aGoHEHTaM YCJIOBHH, 3aTPYAHAOIIMX IIONb30BaHME YCIYraMu, a Tak)Ke CO3/IaHWs ITOMeX s
HOPMAJIBHOTO (OYHKIHOHHUPOBAHHA CETH CBA3H.

He ucrons30BaTh Y CIIyrd B IPOTHBOIPABHEIX LEJIAX, & PABHO HE COBEPINATh JEHCTBHHI, HAHOCATIIINX
spen OmepaTopy HW/WIH TpPeTbUM IIHI[AM, HE COBEPIIATE JEHCTBHH, MPEMATCTBYIOIIMX HOPMAIIBHOMY
(QYHKIIMOHMPOBAHHIO CETH CBA3H, 000pyLOBaHHS, IPOrpaMMHOro obecnedenus OnepaTopa U TPETEUX JIHIL,
HE MCIONb30BaTh YCIyrd Ge3 JOMONHHTENBHOTO MHCHMEHHOTO coracoBaHus ¢ Omepatopom it
NPOBEEHHS JIOTepel, TON0COBAHHH, KOHKYPCOB, BUKTOPHH, PEKIaMbl, ONMPOCOB, MAaCCOBBIX PacChUIOK
COOOLIEHH A, YCTaHOBKM UUIKO30B JUIA [JOCTyma K CETH 3NeKTpocBssH H  HMuTepHeT-TenehoHuH,
OpraHU3alliy JOCTYIIA ¢ CETH CBA3H 00ILETro MOIb30BaHMs K MOJEMHBIM ITyJIaM, y3jaM Iepeads JaHHbIX
M TEJIEMATHIECKHX CITyK0, KAPTOYHBIM ITaT(GOPMaM H T.II.

AGOHEHT TaKKe He BIIPaBe HCII0JIB30BaTh ceTh cBsA3H OnepaTopa 1 MpOmycKa TpaduKa OT HHEIX
OIEpPaTOPOB CBSI3H H OCYIIECTBIIATH IOAMEHY HOMepa «A»» BEI3BIBAIOLIEro aDOHEHTA.

3.2.10. He mepefaBaTh TPETHHM JIHIAM H NPEAOTBPAIATE HECAHKIIHOHHPOBAHHOE HCITOJIE30BaHHE
TPETBUMH JIHLAaMK B 060# Gopme 1 mobsM crocoboM mpegocTasleHHbIX 1Mo Jorosopy AOOHEHTCKHH
HOMep, JIoruH, [P-asipec, KOJ0BOE CIOBO.

He mpemocTaBisTh TPETBHM JHIEAM JAOCTYN K AOOHEHTCKOH ITHHMH, B TOM YHCJE B LEJAX
noaydeHus: aub0o MpPEJOCTABIEHHS TPETBHMM NHIIAMHM MHBEIM JHLIaM Ycryr, 6e3 cOrnacoBaHHsS C
OneparopoM.

3.2.11. HWcmonb30BaTh TONBKO CEePTHOUIMPOBAHHOE OOOpyAOBaHHE H  IJIMIIEH3UPYEMOE
NporpaMMHOe OfecreueHue MpH TIONYYIeHHH YCIyT, NMPH 3TOM B ClIydae HeCcOONIOJEHHS YKa3aHHOIro
yciioBHs, AGOHEHT HecET pUCK HACTYIIEHHs HeOIarONpHATHBIX JUIA HETO IMOCIENCTBHM, B TOM 4YHCIIC
CBSI3aHHEIX C BO3MOKHOCTBIO TTOCTOPOHHETO MOAKIIOYEHHs. B cirydae, eclH OKOHEUHOE 00OpyIOBaHHE
AGoHeHTa He NOUIEPKUBAET CKOPOCTH [Iepeadyi AaHHEIX 110 BEIOpaHHOMY AOOHEHTOM TapU(pHOMY ILIAHY,
a Takke IPH OpraHu3auy FMHTepHeT-coeTHHeHns depe3 ceTh Wi-Fi, U IIpH MoAKI09eHHH K OKOHETHOMY
00OpPYIOBAHHIO OIHOBPEMEHHO HECKOJBKHX YCTPOHCTB (IPH HAIMYMM TEXHHYECKOH BO3MOXKHOCTH),



cxopocTs MHTepHET-coeiuHenns (Llepeadn aHHBIX) MOJKET OBIT MEHBIIE, YeM B BEIGPAHHOM TapH(HOM
IUIaHe.

3.3 AGoHeHT BHpaBe:

3.3.1. IIpousBoauTs CBepKy TuIaTexeil B oprce Oneparopa.

3.3.2. Usmenars Tapubupii miaH B pamkax IpemiaraeMoro mepedns TapuHBIX MIAHOB C
COOTBETCTBYIONIMM HM3MEHEHHEM OIUIATBI YCIYT COTJACHO YCIOBHAM, H OCYIIECTBIATH MHBIE IPaBa,
TIpe/lyCMOTPEHHEIE Y CIOBHAMHU 1 JICHCTBYIOIMM 3aKOHOJIATENLCTBOM He Dosee 0/[HOro pasa B TEUCHHE
PacueTHOrO0 IepHo/a.

3.3.3. TpeboBaTh YCTpaHEHHS HEHCIPaBHOCTEH, MPENATCTBYIONIMX IOJL30BAHHIO YCIyraMy, B
CPOKH, YCTAHOBJICHHBIE IEHCTBYIONIMMH HOPMATHBHO-IIPABOBBIMK aKTaMH.

3.4. Onepartop BHpaBe:

3.4.1. IIpHOCTAHOBHTH OKa3aHHE YCIYr CBA3H B CIy9asX W B IIOpAJKE, NPEIyCMOTPEHHBIX
NeHCTBYIONIMM  3aKOHOJAATEeNsCTBOM M JIOTOBOpOM, a TaKke OCYIIECTBIATH MHBIE IpaBa,
IpelycMOTPEHHEIe Y CTIOBHAMH 1 JIEHCTBYIONIMM 3aKOHOIATEICTBOM.

IpuocTaHOBHTE OKasaHne ABGOHEHTY TOJNBKO TeX YCIYr, B OTHOLIEHHH KOTOPBIX AGoHeHTOM
IIONIYUIEHbl HapymeHus TpeGOBaHMH, YCTAHOBJIEHHBIX JCHCTBYIOIMM 3aKoHOHATENbCTBOM PO H
JIoroBopoM, BKJTIOUAs HACTOAMME YCIOBHA. B 9aCTH TPHOCTAHOBIEHMS OKA3AHWA YCIYT MECTHOH
TenedorHol cBssu OnepaTop BhpaBe IIPHOCTAHOBHTh TPEJOCTABICHHE AGOHCHTY BO3MONKHOCTH
GecIaTHOrO KpYrJIOCYTOYHOTO BEI30BA OKCTPEHHBIX ONEPATHBHEIX CIY/KO TONBEKO B CIlydae, eCiH
TEXHHKO-TEXHOIOTHIECKHE 0COGCHHOCTH CPE/ICTB CBSA3H CETH CBA3H Oneparopa, He IO3BOJISIOT COXPAHHUTE
TAKyH BO3MOXKHOCTb DJIHOBPCMGHHO C IPHOCTaHOBJIEHMEM OKa3aHus AOOHEHTY yCIyr MEeCTHOH
TeneOHHOH CBA3M.

3.4.2. CaMOCTOSTENBHO YCTAHABIHBATE /WM W3MEHATh TapH(HBIE MIaHbl, OTHENbHbIE TapHbb!
Ha YCIyTH, OTpENeNsITh HHBIE IEHOBHIE YCIOBHA NPEIOCTABICHAS YCIYT, IPH YCIOBMHM H3BCIICHHA
AGomnenTta He meHee ueM 3a 10 (mecsaTs) KaleHIapHBIX THEH 0 BBENCHHH YKa3aHHBIX M3MEHEHHH IyTeM
pasMelleHHs COOTBeTCTBYIolIell nHdopmawun Ha caiire OO0 «Tpoit Temexom» drugoytele.com u B
MecTax paboTh ¢ abOHEHTaMH.

JIOTIOTHATEIEHO YBeNOMHTE AGOHEHTOB O BBEICHHH H3MEHEHHUI yTeM pasMelleH s HHOpMaliH
06 W3MeHeHMH B MecTax paboTel ¢ abOHEHTaMH, a TAIOKe C IOMOLIBIO CPENCTB SNEKTPOHHOM CBS3H,
MTUCBMEHHBIX COOOIIEHMH H T.II.

3.4.3. Tpebosars 0T AGOHEHTa MCTIONHEHHs 00A3aTeNbCTB 110 J[oroBopy, B T.4. HEHCIOIHEHHDIX
nepex ONepaTopoM JeHeKHBIX 0653aTeNBCTB, IIepeNaBaTh (YCTYNaTh) TPETHM JIHLAM IPaBo TpeOoBaHHUS
MCIIOJIHeHMs YKA3aHHBIX O0S3aTENbCTB C NPEACTABIEHHEM MM HEOOXOMMMBIX UL OTOrO CBEACHHH 00
A6ounenrte U ero obs3aTenscTBaX. Ilpu 5ToM He Tpe@yercs JONONHHTENBHOE coriiacue AGOHEHTa IUIA
repenaun (YCTYIKH) TPETheMy JIHITy yKa3aHHOTO IIpaBa TpeGOBaHMsI OT AGOHEHTA.

3.4.4. Tlepenasats ceneHns o6 AGOHEHTe OmepaTOpaM B3aMMONCHCTBYIOLIMX CETeH CBA3M M
1e7Teit OCYIIECTBICH S B3AMMHBIX PACIETOB 32 YCIIYTH M PACCMOTPEHHS IIPETCH3HH.

3.4.5. AGorenT o6s3aH BO3MeCTHTs yOBITKH Oneparopa B MoIHOM oO0beMe (pealbHBIH yuiepd
YIIylleHHAs BEITOZA), BOSHHKIIHE B CBA3H C BBEIHYXKICHHBIM NMPHOCTAHOBICHHEM OKa3aHHA Vemyru,
BO3HHMKILIETO H3-3a [IOBPEXACHHS H/HITH IpocTost oGopynoBanus Oneparopa 1o BrHe AGOHEHTa.

3.4.6. TpeGoBaTh BO3MEIIEHUS MOTHOM CTOMMOCTH BOCCTaHOBIEHUs 00opynoBanus OmepaTopa B
CIlydae ero NOBPEkKIEHWs IO BHHe AGOHEHTa, a B CIydac HeBO3Bpara 000pyHoBaHHsS ADOHEHTOM —
IIOJIHYIO OIUIATY CTOMMOCTH 000pYAOBAHHUA.

3.4.7. TIpenocTasisarh (HanpaBIiTh) AGOHEHTY HH(OPMAIIHIO, B TOM YHCIIE PEKIaMHOT0 XapaKkTepa,
06 VYemyrax Omneparopa, crmocobax M YCIOBHSX WX IPEIOCTABICHHS H 3aKa3a B COOTBETCTBHH
TpeGOBaHUAMH JEHCTBYIOLIEr0 3aKOHOIATENbCTRA.

PA3JEJ IV. YCJIOBHSA OKA3BAHUSA YCIYT «AHTEPHET».

4.1. Vemyra «Vuteprer» BKmioyaeT B ces mpenocTapienne goctyna k Cern Omepatopa, K
MEGOPMALIMOHHBIM CHCTeMaM HH(}OPMALHOHHO-TENEKOMMYHHKAIMOHHEIX CeTel, B TOM THCIE K CETH
WHTepHET, IPHEM H Iepeady TeIeMaTHIeCKUX dIEKTPOHHEIX COOOIIEHHH, YCIIyTH CBA3Y B CETH NepefaH
IAHHBIX, 33 UCKIIOYEHHEM TIepeiaut roJI0COBOH HH(MOPMAIMH, YCIIYTH CBA3H B CETH NEPENa iy NaHHBIX UL
neseit mepeiavy rolnocoBoi HHHOPMAIIHH.

42, O6s3aTeBHBIM IS OKasaHus Y CITyT SBIAETCS HATMIHE TeXHOTOornIeckoro O60py 1oBaHH:
ONT juIs Hepefaud HAGHHEIX 110 ONTHYECKOMY BOJIOKHY (THIl MpPENOCTaBIEMOTO OmneparopoM



OGopynosanuss ONT 3aBHCHT OT BHIOB M KONHYECTBA 3aKa3blBaeMbIX AGOHEHTOM YyCIyr), KOTOpoe
npeznocraeisercs AGorenty OmepaTopoM B ClIydae HeOOXOMMMOCTH ¥ IOIEXHUT Bo3gpaTy Oneparopy B
ciydae pactoprkenus JJoropopa o6 OKasaHHM yCIyT CBsA3M, €ClM AOOHEHT HE BBIKYIHJI 000pY/IOBAHKE Y
Omneparopa, Ha YCIOBHSX, TIPEII0KeHHBIX OnepaTopoM.

43. OGopynosanue ONT mnepemaercs AGoHeHTy mo AKTy mnpuéMa-miepeniadd paboT H
O6opynosauus (nanee — AKT npuéma).

4.4. B cny4ae pactopxenns noroeopa O6opynosanne ONT mpuHHMaeTca oT AGOHEHTA IO
Axty Bo3spara o6opynoBaHus (nanee — AKT BO3Bpara).

4.5. A6omenr mpu pacropkeHuH [loroBopa obs3yercs BepHyTh Omneparopy OOGopylnoBanue
ONT, nepenansoe o AKTy npuéma, eciny 060pyAoBaHHe He HAXOOHTCA B cOOCTBEHHOCTH ADOHEHTa.

4.6.  Pabotel nmo gemonTaxy Obopyznosanuss ONT BrinonHsoTes OnepaTopoM MpH MOTYYEHHH
3asgBKH 0T ADOHeHTa ¢ ofopmiieHHeM AKTa BO3BpaTa.

47. AbGomeHT o00g3aH B CIydae HEBO3BpaTa MM HEHCIIPABHOCTH BO3BPAIaEMOI0
OGopynoBanus omIatuts Onepatopy cymMMy, paBHyi croumoctd O6opynosanus ONT, ykasaHHO# B
AxTe nmpuéma.

4.8. VYcmyra «MHTepHET» O0Ka3pipaloTcs AGoHeHTy mo TexHonorun GPON npu Hanmauu:

- TEXHHYECKOH BO3MOXKHOCTH;

- obopynosanust ONT.

4.9. Tlonxmouenue Ycnyru «HHTEpHET» OCYIIECTBIAETCA C HCIOIB30BAHHEM BOJOKOHHO-
ONTHYECKOH JIMHUH CBSA3H, POBOAHMOH OT y3na cBa3u Onepatopa 10 MOIB30BaTENbCKOro (OKOHEYHOIO)
obopynoBaHus, ycTaHaBauBaeMoro y AOoHeHTa. MakcuManbHas CKOPOCTh 00OMEHa NaHHBIMH B CETH
WHTepHET OrpaHHyYeHa ITapaMeTpaMy BEIOpaHHOT0 AGoOHEeHTOM TapudHOro mana. MakTHIecKas CKOPOCTh
o0MeHa JaHHLIMH 3aBHCHT OT HCIIOJIB3YeMOrO NPOTOKONa 0OMeHa MaHHBIMH, OT COCTOSHUS DJIEMEHTOB
CETH Tepe/iaud JaHHEIX (CeTel epeadn JaHHBIX IPOIHX ONMEepaTopoB, CEPBEPOB, CETEBOro 060Py0BaHHS,
C KOTOPHIMH aBOHEHTCKHH TEPMHHAI OCYIIECTBISIECT OOMEH NaHHBIMH), OT HAJM4YMsA HHBIX YCIIYT,
OKAa3BIBAEMEIX C HCIIOJH30BAaHHEM [AHHOH JIMHHMH CBf3H, B CBA3d ¢ 4deM OmepaTop He rapaHTUpPyeT
HEeH3MEHHOCTh CKOPOCTH 0OMEHA J[AHHBEIMH HA OPraHH3yeMOM KaHalle B TedeHHe BCEro IepHoia OKa3aHHs
Yenyru «atepaer» AGoOHEHTY.

4,10. Wcnomp3yemsle aboHeHTCKHE HHTEPDENCHI H IIPOTOKOIEL NEpeadl TaHHEIX H TEIEMaTHKH:
unrepdeiicsr - Ethernet 10/100/1000 Base-T(RJ-45), FXS (RJ-11), nmpotoxomnsr - 1000BASE-T, SIP,
802.11 b/g/n/ac.

4.11. TexuudeckHe MOKA3ATEH, XaPAKTEPH3YIOLIHE KAIECTBO YCIIYT 0 Ilepeiade JaHHEIX (B TOM
YHCIIE MOJIOCY TMPOIMYCKAHMS JIMHHH CBS3H B CETH Iepeladd JaHHBIX, NOTEPH NMAaKeTOB MH(OPMAIHH,
BpEMEHHEIE 3a/IEPXKKH TIPH TIepeade MakeToB MHGOpMaIWH, HOCTOBEPHOCTh Nepefadyd MH(QOpPMAluH),
TEXHHYECKHE II0KA3aTeH, XapaKTepH3yIoIHe KadeCTBO TEIEMATHYECKMX YCIIYr CBA3M (B TOM YHCIIe
MOJIOCY TIPOITYCKAHHMS TMHUH CBSA3M B CETH IEPeJadd NAHHEIX), TEXHHUECKHE HOPMBI, B COOTBETCTBHH C
KOTOPBIMH OKA&3bIBAIOTCS TEJIEMATHIECKHE YCIIYTH CBA3H M TEXHOJIOTMYECKH HEPa3pLIBHO CBI3AHHBIE C
HMMH YCIIYTH, COOTBETCTBYIOT HOpMaM, YTBEePKACHHBIM IIpukasom MunucTepcTBa MHOOPMALHOHHBIX
TexHonoruii u cBsasw P or 27 cenraOps 2007 1. Ne 113 «O6 yrBepxuenun Tpeboanui K
OpraHM3alHOHHO-TEXHHIECKOMY 00ECIedeHHI0 yCTONIMBOrO (QYHKIMOHMPOBAHUA CETH CBS3M 0OIIEro
HIOJTb30BAHUAY.

4,12. TexuuvecKHe HOPMBI HAa MOKAa3aTeJH (PYHKIHOHHPOBAHHA CeTeH Iepelavyn IaHHbIX
Tun nepenapaeMoro Tpaduka
Tpadux
HnTepakTHBHBIA nepenavnIaHHbIX,
HaumeHoBaHUE
N n/n HHTepakTHBH DR Curraneuel | IloTokoB i miina
[moKasarTeinsa . HUCTIONME30BAHUH i st HHTCPAKTHBHOI'O,
CHYTHHKOBOﬁ CHIHaJIBHOT'O K
JIMHHWH CBA3H MNOTOKOBOI'O
TpaduKa
1 2 3 4 5 6 7
1. Cpenmusist 3amepxxa | He Oonee He Oosree 400 | He Gonee He He 6oee 1000
mepeadl  IaKeToB 100 100 Bornee
HHbopMaLuy (Mc) 400




2, OTKIOHEHHE OT ne Gonee S0 | He Gonee S0 - He -
CPEeIHET0 3HAUCHU S Oomnee
3aEPIKKH 50

nepeIaun MaKkeToB
nHbGOpMaIHH (Mc)

3. | Koadduument He Gomee | me Gomee 10C | me Goree He ue Gonee 100
IIOTEPH [TAKETOB 1063 2 10¢3) Gomee
vH()OpMAaIHK 10¢3)

4, Koaddumuent me Gomee | me Gomee 10C | He Gomee He ne Gomee 1004
omuBoK B MAKETax 109 . 104 Gonee
HHGbOpPMAIUH 109

4.13. Jlns monyuenus Yenyrin AGOHeHTY BeIensercs tuHaMuueckui IP-anpec cetn MnaTeprer.
4,14, Jlaroit Hayama OKa3aHHSI YCIyrH fABseTcA Haubojee paHHSAA M3 JaT — JaTa [epBOH
Apropusanun AboHeHTa MK faTa oAnHcaHua AGOHEHTOM AKTa npuéma.

S PA3JIEJI V. YCJIOBHS OKA3ZAHUSA YCIIYT «TEJIE®@OHHAS»

5.1. A6onent omnauuBaet, a OmepaTop B COOTBETCTBMHM C HACTOSAIIMMH Y CIOBHSMH OKa3aHHA
YCIIYT CBS3M OKA3bIBAET CIEIYIONIHE Y CITyTH, BXOJSIINE B cOCTaB yeluyru «Tenedorusy.

5.1.1. Yemyru MecTHO#M Tete(hOHHO# CBA3H, KOTOPEIE BKIFOTAIOT B ce0s:

- IPEI0CTaBIeHHe AOCTYIA K CETH MECTHOM Tene(OHHON CBA3H,

- IpeOCTaBIEHHE JOCTYIIA K CETH MECTHOH TeIe(OoHHOH cBs3H 10 TexHomoruu GPON;

- IpeJI0CTaBIEHHE B TOCTOSHHOE IT0JIE30BaHKeE 10 2 (IByX) aO0HEHTCKHX IHHHA Ha OJIMH HOMEp;

- [IPE/I0CTABIEHHE MECTHOTO TEIE(OHHOIO COEAHHEHHUS.

5.1.2. Tlpm cormacuu AGoOHEHTa Ha NPENOCTABICHHE MHOCTYNAa K YCIyraM BHYTPU30HOBOH,
MEKIYHApPOAHOH W  MEXIYyropojHod TeneOHHON CBA3M, [J@HHBIE YCIYTH BHYTPH3OHOBOH,
MEKIYHAPOTHOH M MEKAYrOpOIHOH Tene(OHHOH CBA3H OKA3BIBAKOTCS HA YCIOBHIX, HM3JIOKEHHBIX B
ONMyONTHKOBAHHEIX COOTBETCTBYIOLIMMH OIlepaTopaMH IyOmMYHEIX odepraXx ¢ y4eTOM MOJIOKEHHH
HACTOSLIMX Y CIIOBHH.

5.1.3. Wnsle Veiyru, TEXHOIOTHUECKH HEPa3phIBHO CBA3AHHLIE ¢ Y CIyraMu TeneOHHOH CBA3M H
HATIPABIIEHHBIE Ha OBLILIEHHE HX IOTPEOUTEIBCKOH IEHHOCTH (Ha OCHOBaHHY OOparenus AGOHeHTa).

5.2. YCIyri MecTHOM Tene(OHHO# CBA3H NEIATCA Ha YCIyTH MECTHOH Tee(OHHO#H CBSI3H C!

- aDOHEHTCKOM CHUCTEMOI OILIaTHL;

- TIOBPEMEHHOH CHCTEMOM OIIaTHI,

- KOMOMHHPOBAHHAS CUCTEMA OTIIATEI.

5.3. O6s3aTenBHEIM YCIOBHEM OKa3aHHS YCIyT sABisercs Noakmodenne Ycuyru «MHTepHET 1
Hamuue O6opynosanust ONT s mepefadn JDaHHBIX IO ONTHYECKOMY BONOKHY. CTOPOHBI 0000
OTOBAPHBAIOT, YTO YCIOBHs NPEJOCTABICHHs TaKkoro o0Opy/J0BaHHSA COTIAcoBhIBAiOTCS OrnepaTopoM ¢
AGonenTtoM oraensHo. OmepaTop BIpaBe MPHOCTAHOBHTH HCIIONHEHHE JloroBopa ¢ ADOHEHTOM B Ciiydae
He poctrkeHHs CTOPOHAMHE COTMAIICHHS [0 YCIOBHAM npenocTtapienus O6opynosanus ONT.

5.4. O6opynosarme ONT nepenaercs AGoHeHTY W npuHAMaeTes 0T AGOHEHTa 10 AKTY MpHEMa.

5.5. A6onenT npu pactopskeruu Jlorosopa obasyercs BepHyTh Oneparopy O6opynosanue ONT,
IepenaHHoe o AKTY BO3Bpara, ecini AGoHeHT He IpHoOpen 060pyn0BaHHE B COOCTBEHHOCTS.

5.6. OmepaTop Ha OCHOBAHMM [HCBMEHHOTO 3asBIEHHA AOGOHEHTA MNPENOCTAaBIAET H(HIH)
IIPHOCTAHABIMBAET JIOCTYII K yC/IyraM BHYTPH30HOBO#H, MEX/TyrOPOIHOH M MEKIYHAPOIHOH TenedOHHOH
CBSI3H.

PA3JIEJI VL. YCJIOBUS OKA3AHHSA YCIYT'H «TEJIEBUIEHHUE.

(Yenyra «TenepnieHue» OKa3bIBA€TCA HA OCHOBAaHMH ATEHTCKOrO JOroBopa ¢ 000 «Jlaiid
Crpum»)

6.1. Vemyra «Tenesusienne» BKIOYaeT B ce0s npeocTasnenne AGOHEHTY IOCTYNa K CETH CBA3H
000 «JIajid CTpuM» ¥ JOCTABKY CHTHAJIA TEIECPaIHONPOrPAMMEI JIO TIONB30BATEIECKOTO (OKOHETHOTO)
obopynoBanus AGoHeEHTa.



6.2. Yemyra oxaseBaercs AOoHeHTy ¢ Hcemomb3oBandeM TexHomormd GPON npm mammdund
TEXHHYECKOH BO3MOXKHOCTH;

6.3. OOs3aTeNLHBIM YCIOBHEM OKa3aHWsl Y CIYT ABIETCS MOJKMIodeHue Y eiayru «Murepuem» u
namnune O6opynosarus ONT mas mepenauy JaHHBIX 110 ONTHYECKOMY BOJOKHY JUIS TIPEJOCTABICHHUS
jocTyna K ycrayram Imdposoro TeneuaeHHs (THI mpepocTapiagemoro OmepatopoM O6opyposaHHA
3aBHCHT OT BHIOB M KOJMYECTBA 3aKa3biBaeMbeIX AOoHeHTOM yciuyr). AOOHEHT, II0 COIJIACOBAHHIO
Omnepartopa, BhpaBe monyduTs oT OmepaTopa mONB30BATEIbCKOE (OKOHEYHOE) 06OpyHOBaHHE,
npuHaexkamniee OnepaTopy, Ha YCIOBHSIX Mepeaut B COOCTBEHHOCT, MO0 BO BPEMEHHOE BIIAZICHHE 1
moyip30BaHKeE. B cirydae mepenaun 000pyLOBAHHS B ITOTB30BAHAE OHO MOMIEXKHT Bo3Bpaty OnepaTopy B
Teuenue 5 (mATH) pabouux nHEH ¢ MOMEHTa PacTOp:KeHHA (IpexpamieHus jaefictses) Jlorosopa, /mbo ¢

. IaThl nojtydenus AGoHenToM TpeboBaHUs 0 BO3BpaTe Takoro obopynosanus oT Oneparopa.

6.4. O6opymorarne ONT nepenaercs ADOHEHTY 10 AKTY IIpHEMA.

6.5. TlepeueHb ¥ KOJMYECTBO KAHAIIOB, IIPENOCTaB/EMBIX AOOHEHTY IPH OKA3aHHH YCITYTH
«Tenesunenuey, mybmukyercs 000 «Jlaiid) Crprm» Ha caiite smotreshka.tv. Pasmemennsiit Ha caiite
nepeueHh KaHAJOB SBJSETCS HeoTheMileMOH dacTeio Jlorosopa Ha okasamie yemyr casn. OO0 «Jlaid
CTpuM» BIIpaBe B OIHOCTOPOHHEM ITOPS/IKE H3MEHHUTE MEPEIeHb M KONHIECTBO TENEBH3HOHHBIX KAHAJIOB,
npeaocTaBsieMsIX AGOHEHTY TIpH OKa3aHMH yciyrH « TeneBuienuey. :

PA3IEJ VII TAPA®BI HA OKASAHHUE YCJIYT CBs3H

7.1. Tapudnble MJIaHBI NPeJI0CTaABICHHS J0CTYNA K YCJIyraM CBA3H.

7.1.1. Croumocts Ycmyr, okassiBaeMbIX AOoHeHTY OmeparopoM mo JloroBopy, ONpenelsieTcs
JEHCTBYIOIIUMH HA MOMEHT OKa3aHMA COOTBETCTRYIOIMX Yeuyr Tapudamu Oneparopa.

7.1.2. Bce cymmul ykasausl B pybmax. HIIC He mpenycMOTpeH, NIPEINpPHATHE HaXOIWTCHA Ha
YIPOILIEHHOH CHCTeMe HaJIOr000I0KEHHS. ' -

7.1.3. Bun O6opyposanus ONT u STB, npenocrasisemoro OnepatopomM AOOHEHTY Ha yCIIOBHAX
COOTBETCTBYIOUIHX Tapu(HEIX IUIAHOB NPEJOCTABICHHS JOCTYId, 3aBHCHT OT BHIA H KOJIHYECTBA
3aKa3bBIBaeMBIX ADOHEHTOM yCIIyT.

7.1.4. K crommocTH mNakeTHOro Tapu(HOro IlaHa, BKIIOFAONIETo ycmyry «Temedonusy,
npuOaBIseTcs CTOMMOCTb BHYTPU30HOBBIX, MEXKIYTOPOIHEIX M MEKIYHapOAHEIX  BBI3OBOB,
OCYIIECTBIIEHHBIX a00HEHTOM, KOTOPEIE TAPH(QUIHPYIOTCA OTACIBHO.

7.1.5. CmeHa TapuhHOTO TUIAHA [I0 YCIyTaM CBA3H npou3BoauTes OmepaTopoM ¢ ydeTom . 2.7,
2.8. HacToAmuX YCIOBHI IO MMChMEHHOMY 3asiBnenuro AGonenTa b0 gepes TMUHBIN KabuHET, mubo B
otuce, mibo gepes bopmy «OHIIalH obparreHHe» Ha opHIHATEHOM caiite
https://drugoytele.com/crenyroniero 3a THeEM INOJA4YHM 3afBICHHA He 0onee ONHOrO pasa B TEUEHHE
PacuerHnoro neproza.

7.1.6. ITo uaMIMaTHBe AOOHEHTA M IIPU HAIHIMK TEXHHUYECKOH BO3MOMKHOCTH OIepaTop MOXKET
OCYIIECTBHTE: MOIKIIIOUEHHE 2X Tene(OHHBIX HOMEPOB, KaXKIBIM M3 KOTOPBIX BKIIFOYAETCHA II0 JABYM
aOOHEHTCKHUM JIHHHSM.

7.1.7. VkasanHas a0OHEHTCKas IUIaTa MOXKET MEHSTBCA OT BeIOOpa Tapu(HOro IUlaHa, YCIyr
[PEeIOCTaBIeHHs JOCTYIA H KOJIMYECTBA BUIOB 3aKa3aHHBIX YCIIyT.

7.1.8. AOOHEHT OIUIAYHMBAET YCIAYT'H BHYTPH30HOBOM, MEXIYHAPOTHOM H MEXKIYyropoIHOH
TeneOHHOM CBA3M ITyTeM CIIHCAHUS NEHEKHBIX cpeAcTB ¢ JInmeroro cueta AGOHEHTA HA PACYETHBIN CUET
Onepatopa CBA3H C NEIbI0 HX JAIBHEHINETo IEpeYHclCHHs (3a HCKIIOYEHHEM OIUIATEl Y CIIyT
BO3MOKHOCTH IPEIOCTABICHHUS JOCTYIIA K YCIIyTaM BHYTPH30HOBOH, MEKIYHAPOIHON H MEKIYTOPOIHOH
tenedoHHO# cBs3H) OmepaTopoM CBs3H B MOJIB3Y ONEPaTOPOB CETEH BHYTPH3OHOBOH, MEKAYHAPOIHON U
MEKIYTOPOIHON Tene(pOHHOM CRA3H.

7.2. TlopsiioK H CPOKH OIJIATEI.

7.2.1. EsxemecstaHas aboHEHTCKAs IJ1aTa CKJIaI6IBAETCSA H3 CyMM ADOHEHTCKHUX IIJIAT 33 KOKIYIO U3
IpenocTaBisAeMbIX AGOHEHTY YCITyT CBSI3H M MOYKET MEHATBCS B 3aBMCHMOCTH OT BhlOopa TapudHOro
IUTaHA H KOJTHIEeCTBA BUIOB 3aKa3aHHBIX YCIIYT.

7.2.2. Cuera 3a YCIIyT'H CBSA3H, 32 HCKIIOYEHHEM CIETOB 3a YCIIyTH MECTHOH Tene(OHHOH CBA3H NPH
[IOBPEMEHHOM CHCTEME OIIATEI, BeIcTaBII0TCa OnepaTopoM He nosanee 20 (ABaaLaToOro) 4uciia Mecsna,
npemecTeymomero PacueTHoMmy.

7.2.3. Cuera 3a YyCIIyrH MECTHOM TenedOHHOM CBA3H IIPH IIOBPEMEHHOHM CHCTEME OILIATEI
BeIcTaB/Ar0TCA Onepartopom He mosanee 10 (mecaToro) yucia Mecsia, Cleayoniero 3a PacueTHEIM.



7.2.4. OmnaTa ycIyT IpedoCTABICHHS JOCTYIa K YCIyraM CBSA3H OCYIIECTBIIeTCS AOOHEHTOM
HEIOCPENCTBEHHO B [ICHB NPENOCTABICHUS JOCTYIIA WK HE H03/Hee 6 (IIeCTH) THEH C MaThl OANMCaHuS
branka 3axa3sa.

7.2.5. Omnara exeMecsaHoH aGOHEHTCKOHW TUIATHI OCymiecTBiseTcs AGOHEHTOM He Io3jiHee 28
(mBamuaTeE BOCBMOrO) YHCIA Mecdlla, IpemmecTByiomero PacuerHomy. Ormiata eXeMecs4HOH
abOHEHTCKOM IJIaTHI 32 MMepBEIH PacdeTHBIH MecsIl OCYIIECTBIETCS He Mo3nHee 6 (IIecTH) IHEH co aHA
MPEI0CTABIEHHUS JOCTYIIA K YCIIyTaM CBA3H.

7.2.6. Cuera Ha OIUIATy YCIYT CBA3M BBICTABILAIOTCH OrieparopoM AOGOHEHTY ITyTe€M Pa3MEIlEHHs
UX B TMYHOM paszene AGonenTta Ha caiite Oneparopa - JInunom Kabunere A6onenra. ITapons u norun
Juis ocTyma B JINuHeIi KaGUHET BBIIESISIFOTCS KaxkIoMy AGOHEHTY NpH 3axatodeHHHu J[orosopa.

7.3. OcHOBaHHS H YCJI0BHS Nlepepacyéra

7.3.1. Ilepepacuér NpPOHM3BOMWTCS B Ciy4yae, €CIH YCIYI'M CBi3M OBIIM OIUIAY€HBl, HO HE
Ipe0CTaBIUIHCE o BUHE OnepaTopa Gonee 24 (I1BaJNATH YeThIpex) YacoB.

7.3.2. Bo3BpaT MEHEeXHBIX CPEACTB 32 OECIUTaTHBIE YCIYTH HE MOKET OBITh IPOU3BENEH B CHITY HX
HYJIIEBOM CTOMMOCTH.

7.3.3. 3asBieHHe Ha TepepacueT MOXKET OBITh HampaBieHO AGOHEHTOM OIHHMM M3 CIEIYHOLIHX
crioco0oB:

7.3.3.1. dopma "online obpamenus" Ha caiite koMmmaumm https://drugoytele.com/ (ma Llentp
00CIy)KUBAHKS KIIMEHTOB);

7.3.3.2. pa3nen obpamenwne B Jluanom Kabunere AGoreHTa (Ha LleHTp 00CTyXMBaHHs KIHEHTOB);

7.3.3.3. B oduce OnepaTopa mo agpecy T. Tomparty, yi. 40 ner [lobensr, 48, komuaTa 108,

7.3.4. IlepepacdéT NMpPOM3BOAMTCA 3a NPOIUEAIIMH MECSAL B Havale CIEHYHOIIEr0 pacd€rHoro
nepHoa (MecsIa) IpoNopLUHOHAIBHO KOIMYECTBY JHEH, KOIa yciIyra He IPeIoCTaBlIsIacs.

PA3JIEJI VIII. OCOBEHHOCTH IIPEJOCTABJIEHUA ABOHEHTCKOI'O
OBOPYJJOBAHUS

Hacrospe OcoGeHHOCTH TpefocTaBienus aboHeHTCKoro obopynoBaHus (U3MYECKHM JIHUAM
000 «Tsoi#t Tenekom» ycranaBmuBarT ycinoBus nepegadn OOO «Tsoi Tenexom» (nmamee — «TBoi
Tenexom») Aborenty ObopynoBanusi B COOCTBEHHOCTD (KyTUIA-TIpogaxa), TH00 BO BpeMEHHOE BIaJ[eHHE
u monb3oBanue (apenma). BeiGop cmocoba mepemaun O6opymosanust onpenensercs OnepaTtopoM, a
enaeMeli crocob nepenadn ykassisaercs A6onenTom B Jlorosope.

8.1. OGopynoBanne B paccpo4Ky/co0CTBEHHOCTb.

8.1.1. OO0 «Tsoit Tenexkom» OCYIIECTBIAET Iepemady 000pynoBaHHA B COOCTBEHHOCTh M Ha
YCIIOBHSIX paccpoukd AOGOHEHTYy B COOTBETCTBMH ¢ ycnoBusaMH [lybmuunoii odepthl «O 3akmroueHHu
JOTOBOpa KYIUTH-TIPOJIAXKH  TEJIEKOMMYHHMKAIMOHHOTO 000pyHOBaHMA», pasMelIeHHOH Ha caiite
https://drugoytele.com/documents/.

8.2. OGopynoBanue BO BpeMEHHOE BJIaJlecHHE

8.2.1. AGOHEHT IoTy9aeT AOCTYTI K YCIIYTaM CBA3HU H ITOJYYaeT BO BpeMEHHOE (Ha IePHO/I NeHCTBHS
Horosopa 06 oka3zaHWH yCTyr CBsI3H) Ionb3oBaHHe y Omeparopa o0OpyZOBaHHE B 3aBHCHMOCTH OT
BBEIOpAaHHEIX ADOHEHTOM BHIIOB YCIIYT.

8.2.2. OmnaTa 3a BpeMeHHOE T0JTF30BaHKe 000py/I0BaHNEM HE B3UMAETCS.

8.2.3. OGopynoBsaume Bo3Bpamaercs OnepaTopy IpH pPAaCTOPKEHHH IOTOBOpa B HCIPaBHOM
COCTOSIHHH.

8.2.4. B cnygae yTpaThl WK TIOBPEKACHHS 000pynoBanus, AGOHEHT 0053aH BO3MECTHTE YOBITKH
Omnepatopy B pasMepe HX CTOMMOCTH, ykasanHOM CropoHamu B AKTe pHeMa-niepesadn 000pyI10BaHHS.
Bosmernenue yORITKOB MPOM3BOIUTCS ABGOHEHTOM IIyTeM OIIaThl cueta Omeparopa B TedeHHe 5 (TIATH)
paboumX JHEH ¢ MOMEHTA BHICTABIEHUS CUETA, ECITM MHOE HE YCTAHOBJIEHO corylamenneM CTopoH.

9. OrBercTtBeHnocTh CTopoH. IIpsagox pazpenieHus copos

9.1. B ciy4ae HeOmIaTEl, HEMOJHOM HIH HECBOEBPEMEHHOW OMIATEI YCIYT, OKa3BIBACMEIX II0
Jlorosopy, AGonenT yrutaumBaer OnepaTopy HeycTOHKY B pasMmepe 1 % CTOMMOCTH HEOTJIa4E€HHBIX,
OIIJIAYEHHEIX He B ITOJHOM 00beMe HITH HECBOEBPEMEHHO OIMIIAYEHHBIX VCﬂyF 3a Ka}K,IIHﬁ JCHB ITPOCPOYKH



BIUIOTH A0 JHS IIOTAlIEHWs 3aJ0JDKEHHOCTH 3a YCIYTH, HO He Oojee CYMMEI, OJUIEXallel oruiare,
AGoneHnT 00s3aH YINATHTh TaKyH HEYCTOHKY IMOCNe NpeabsaBIeHUs eMy (IyTeM YKasaHus B CUeTe)
TpeboBanms 00 e orare.

9.2. CTOpoHEI HecyT OTBETCTBEHHOCTH 3a HECOOIIO[IEHHE YCIIOBHH O KOH(QUICHLUHAILHOCTH B
CIy9asix, MPeIyCMOTPEHHBIX ICHCTBYIOMINM 3aKOHOIaTeIECTBOM M JoroBopaMH (cornarmenusmu) CTOpoH.

9.3. Omepatop He HeCEeT OTBEICTBEHHOCTH 3a COJEp:KAHHE WH(OpPMAlMH, IepelaBacMOH
AGOHEHTOM 1O CETSIM HJIEKTPOCBA3H.

9.4. Ecnu unHoe HE TpeaycMoTpeHo 3akoHoM wid JloroBopoM, CTOpoHEI 0cBOOOXIArOTCS OT
OTBETCTBEHHOCTH 32 HapylieHHe 00513aTeNIbCTB 10 HAaCTOsIIEMY JoroBOpY, €CITH HaIIeXkKAaIlee HCITOTHEHHE
0Ka3aJ10Ch HEBO3MO)KHBIM BCIISICTBHE HEMIPEOLOIHMOM CHIIBL.

9.5. Tlpn HEHCNONHEHMH HIH HEHaJIeKameM wHcrnoiaHeHHH OnepatopoM 00s3aTENBCTB 110
Horosopy, mnpemssiBiendHe AOoneHToM Omneparopy TpeTeH3WH [0 oOpalleHHss B Cy[d SBISETCS
obszartenbubM.  IIpereHsun AGoHeHTa paccMmarpuBaroTca OmepaTopoM B TIOpSAKE M CPOKH,
YCTAaHOBJICHHBIE AEHCTBYIOIIMMH HOPMATHBHBIMHU ITPDABOBLIMH aKTAMU.

9.6. B cnydae HEHCNONHEHHMS WM HEHAUICKAIIEr0 MCIOIHEHHS AOOHEHTOM 0053aTENbCTB,
NpeayCMOTPEHHEIX HacTosummM JloroBopoM, OmepaTop BIpaBe NPembIBHTH HCK B CyJ K AGOHEHTY o
MECTY JKHTEJIECTBA OTBETUHKA.



